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Technical Skills and Experience 

01/2001 -
Wilco International Limited, City of London. 

07/2001 
Graduate Software Developer

Worked as part of a team developing front-office software for GLOSS, a settlement system mostly used by large companies dealing in stocks and shares on exchanges around the world. 



This required knowledge of advanced Sybase SQL, C, Powerbuilder, UNIX, 


Windows NT, Truechange and Clarify as well as the reading/writing of technical 

documents to help to enhance, fix bugs and document changes to core code.




Prior to this I went through an intensive training period with the company to 



assess my ability and to become familiar with several areas. For example, the 



clients' business, GLOSS, C and SQL. I attained 70% and 80% in the assessed 



parts of the C and SQL courses respectively. 

09/1999 -
MSc. Computer Science, Birmingham University, Edgbaston.

09/2000
Overall Result: 68.33%

Java Workshop: 11 individual and 1 group exercise in Java, including use of JDBC and SQL. Average mark: 67%


Fundamentals of Computer Science: Examined in the design and application of Data Structures, Programming Methodology/Design, hardware and operating systems. 

Exam mark: 79%

Databases: Examined in relational algebra, SQL and database design. 

Exam mark: 94%

Software Engineering: Continuous assessment and exams in case studies of specific elements of S.E. such as project management techniques, requirements analysis and maintenance. Overall mark: 71%


VRML: Small project which involved the application of VRML and HTML.

Summer Project: The project aim was to define the requirements for and build a program in Java which would add, delete and edit course module descriptions designed and stored in XML. Overall mark: 62%

10/1998 -
Bryan's Data Programming (B.D.P.), Solihull, Birmingham.

09/1999 
IT Support - Responsibilities included; 


repairing/building/upgrading customers' machines (off/on site).

Turnover improved such that in this period the company relocated to much bigger and newer premises in the Monkspath Business Centre. 

02/1995 -
Questions Publishing Company Limited, Birmingham.

07/1998
IT and admin; 

Provided support to users of the subscription system and also network support; 

Managed the marketing databases and organised the mail shots. 

Problem-Solving Skills

These skills have been improved during the last 6 months since I have worked on different projects (often simultaneously) and about which sometimes I had little knowledge. I have managed to solve problems with core code for example with little help by using knowledge of other parts of the system combined with intuition, logical thinking and common sense.

Interpersonal and Communication Skills

At Wilco I had to ask for assistance from more experienced colleagues particularly at the beginning, striking a balance between struggling with problems unnecessarily and taking up too much of colleagues' time. This obviously necessitated clear written and spoken communication as well as intuitive non-verbal communication.  

Prior to this my experience has mostly been in SMEs where fostering good working relationships with clients, colleagues and suppliers is, I believe, especially important. 

Presentation Skills

Part of training at Wilco involved presentation skills training and a 2 week group project in teams of 4 which was presented to trainers and senior members of the firm. Although not formally marked, all of the questions put to our team were answered well and we were commended on the presentation. 

Organised the company presence and sold books and training packs at exhibitions for Questions Publishing. At the bigger shows I sold £1000s of products often on my own. I also travelled to some local schools and gave short talks on the company's portfolio of products. 

Working under Pressure

I have grown used to the pressures of commercial work particularly over the last 6 months during which I have worked on live projects. This often required urgent fixes for bugs raised by clients. 

I believe that my experience of high-pressure environments (IT and publishing) has stood me in good stead both during my MSc. and during my time at Wilco. 

Other Education 

09/1989 - 
B.A. Combined Honours in French and German Studies (IIii), Birmingham 

07/1993 
University, Edgbaston. 




Obtained a first in final year dissertation.
 

1987 - 

3 'A' Levels - French (C), German (C) and Music (B). Studied at The John 

1989 Lyon School, Harrow.

1985 - 

10 ‘O’ Levels including English, Maths and French for Business. Studied at The John 1987

Lyon School, Harrow. 

Interests

I enjoy all kinds of music from Classical to Jazz and have grade 8 cello and am currently learning to play the guitar.

I enjoying playing and watching sport and recently have been a regular member of an indoor cricket team. I also enjoy running and last month entered a 10k run for charity and am about to start training for another run.
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